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1996



Responsible Tourism
Guidelines

Responsible Tourism
ManualRTD1 and Cape Town

Declaration

Tourism Empowerment Scorecard

Responsible Tourism Handbook

ICRT South Africa
established

Fair Trade in Tourism South
Africa created

Heritage Environmental
created

Virgin Holidays Responsible Tourism Award Overall
Winner: The Calabash Trust (Port Elizabeth)

Virgin Holidays Responsible Tourism Award
Best for Poverty Reduction: The Calabash

Trust (Port Elizabeth)

Virgin Holidays Responsible Tourism Award:
Highly commended (marine environment)

Dyer Island Cruises, Gansbaai

Virgin Holidays Responsible Tourism Award
Best for Innovation / Technology : Bicycling

2002

2003

2004

2006

2007

2005

Imvelo Responsible Tourism Awards
launched

Virgin Holidays Responsible Tourism Award Best
for Conservation of an Endangered Species: Tswalu

Kalahari Reserve, Northern Cape

Virgin Holidays Responsible Tourism Award Highly
commended (Conservation of an Endangered
Species): Grootbos Nature Reserve, Gansbaai

South African National Parks
Responsible Tourism Strategy

Cape Town Responsible Tourism
Policy

Cape Town Responsible
Tourism Charter

Virgin Holidays Responsible
Tourism Award: Best

Destination – Cape Town

Greenleaf Eco-Standard
launched

National Minimum Standard
process started

National Minimum Standard for Responsible
Tourism (SANS 6211) published

Best for Innovation / Technology : Bicycling
Empowerment Network, Cape Town

Virgin Holidays Responsible Tourism Award
Best for Conservation of an Endangered

Species: Grootbos Nature Reserve, Gansbaai
2008

2010

2009

2011

Responsible Tourism panels in FIFA 2010
World Cup Green Goal Pavilion

National Tourism Sector Strategy published
National Responsible Tourism

Strategy Process started

Responsible Tourism in Cities Pavilion at Indaba 2011

Greenstay South Africa launched

National Department of
Tourism appoints Responsible

Tourism specialist
National Department of Tourism

creates Responsible Tourism Directorate

Tourism and Climate Change Action Plan published

Draft Tourism Bill published – Responsible Tourism included
in objectives

National Minimum Standard for Responsible Tourism
officially launched by Minister of Tourism



Insert front page of NTSS







Signing of Responsible Tourism Charter October 2009



2009 Virgin Holidays Responsible Tourism Awards: Best
Destination – Cape Town























THE JOURNEY

Approval at
highest political

level

Diverse

Multitude of
stakeholders
with different
capacities

Industry & consumer
awareness and

information

THE JOURNEY

Reflects locality’s
specific priorities

City of Cape Town
(Tourism Dept)
co-ordination and
leadership

Diverse
stakeholder
agendas &
priorities

Alignment with
international,

national, regional
and local policies



My
traveltravel

log



1. Some will say you’re on a road to nowhere

2. Expect delays

3. Convoy members travel at different
speeds

4. Beware the speed bumps and gatekeepers

5. Be prepared to take side-roads

6. Keep the end destination in mind

7. Make time to stop and refresh

8. It’s not just about the destination

9. Share the GPS track



More Information?

e-mail icrtsa@mweb.co.za

Twitter @waterwisegirl

Slideshare www.slideshare.net/heidikeyser

Flickr www.flickr.com/photos/heidivdwatt/

Wiki http://planeta.wikispaces.com/southafrica

http://planeta.wikispaces.com/capetown




